2010 NORTH DAKOTA WIC SURVEY- 937 responses
The WIC Program made some changes to the kinds and amounts of food WIC offers last October. To help us serve you better, please tell us how you feel about WIC and the kinds of food choices you can make.  Please fill out all sides of this survey. Thank you.
1. How many people live in your household? _______
1-2 16%    3-4 55%    5-6 23%    7-8 5%    >9 1%
2. How many people in your family are on WIC? ______
 1 47%    2 36%    3 14%    4 3%    >4 <1%
3. Which best describes your family's employment situation?  "Employment" means any job bringing income into the household (example: wages, salary, in-home business, self-employment, sales, farming, childcare, etc.).  Circle one letter only.

a. Single parent: employed full-time






15%
b. Single parent: employed part-time





  8%
c. Single parent: not employed






13%
d. Two-parent family: both employed full-time




11%
e. Two-parent family: one employed full-time




32%
f. Two-parent family: both employed part-time




  2%
g. Two-parent family: one employed full-time and one employed part-time

12%
h. Two-parent family: one employed part-time




  3%
i. Two-parent family: both unemployed 





  4%
4. Do you participate with any of these services? Circle all that apply.
a. TEEM/TANF- Temporary Assistance for Needy Families



12%
b. SNAP (Food Stamps)/Commodity Foods





56%
c. Housing and/or Fuel Assistance






34%
d. Medical Assistance/Medicaid






80%
e. Health Tracks- EPSDT







12%
f. State Child Health Insurance Program (SCHIP) – Healthy Steps


  6%
g. Head Start








18%
h. Food Pantry








  7%
5. WIC has helped my family and I make the following choices. Circle all that apply.
a. Cook/prepare a larger variety of foods on my own



47%
b. Cook with foods lower in fat






33%
c. Drink a lower fat milk 







34%
d. Eat more fruits 








78%
e. Eat more vegetables 







72%
f. Eat more beans 







31%
g. Let my children decide how much to eat





19%
h. Let my children (if old enough) help in the kitchen



22%
i. Have a regular mealtime






39%
j. Have regular snack times for my children





      32%
k. Watch less TV









      17%
l. Breastfeed my baby








      15%
m. Eat more meals as a family







      46%
6.  We want our WIC services to be provided to you in the best way possible. Please circle the best answer. 

     (N/A means the question does not apply to you, or you don’t have an opinion.)

a.   WIC staff see me on time.




Always 82% Usually 16%  Sometimes <1%  Never 0    N/A <1%
       b.   WIC lets me know about other services, like shots.

Always 72% Usually 17%   Sometimes 5%   Never 2% N/A 3%
       c.   WIC staff are friendly and are happy to see me.


Always 91% Usually 8%     Sometimes <1%  Never 0    N/A4%
d. WIC staff discuss my needs or concerns.



Always 89% Usually 7%     Sometimes1%     Never 4% N/A <1%
OVER (
7. When you purchase your fresh fruits and vegetables with the cash value check do you:
a. Always redeem close to the full amount of the value of the check (like $6 for children)
79%
b. Usually redeem most of the value of the check





18%
c. Don’t often redeem close to the full value of the check




  1%
d. I never cash my fruit and vegetable check





  2%
8. If you don’t use the full value of the fruit and vegetable check, why don’t you?
a. I am not sure how to use the cash value check





  4%
b. There are too few choices for fresh produce at my store 




  5%
c. The produce that is available at my store is not very good quality



  4%
d. My family really doesn’t like fresh fruits and vegetables




  2%
e. I always use my fruit and vegetable check





79%


f. Other (please explain): 49 comments 






  8%
9. A number of our stores offer the option to pay the difference if your purchase on the cash value check goes over the amount (you can choose to pay the difference with Food Stamps or cash).  Can you describe your current store practice and what you would choose if the option were available to you?

a. My store offers this option and I use it. 






89%
b. My store offers this option but I return a portion of the food items to get below the dollar amount, so I don’t have to pay extra








  6%
c. My store does not offer this option but if it did I would use it



  5%
d. My store does not offer this option but I would probably not use it anyway


  2%
e. I do not buy fruit and vegetables with my WIC check




  2%
10. Whole wheat or whole grain bread is offered on the WIC check in the 16 oz. or 32 oz. size.  Because most bread comes in the 20 oz. or 24 oz. sizes, it is not always easy to find the right size. Can you tell us about your experience with buying bread (“my store” is the store you shop at most often)?
a. My store carries at least one variety of the 16 oz bread and has it available when I want to buy it
60%
b. My store carries at least one variety of the 16 oz bread but it is most often out of stock 

13%

c. My store does not carry the 16 oz bread but carries a variety of the 20-24 oz sizes 

10%
d. My store does not carry any of the allowable bread items





  2%
e. My family does not eat whole wheat bread






  2%
f. I don’t receive bread on my WIC check.  






14%
11. How do you rate your WIC program? Circle a number.
Everything is great
………………………………….

Many things could be better.

1 74%
   2  20%
3  3%

4  1%

5  2%
12. Please share any suggestions or comments about your WIC program or your WIC shopping experiences: 
147 comments were offered
If you have a baby please answer the following questions: (350 responses)
13. Baby food is an option on your WIC checks- do you use all of the baby food offered?  77% Yes  23% No
14. For baby food, what does your store offer (please circle all that apply):
a. 4 oz Gerber jars







61%
b. 4 oz Nature’s Goodness jars





37%
c. 3.5 oz Gerber two packs





74%
d. Other baby food brands (please identify) ​​​​​​​​​​​​​24 responses


<1% 
Thank you for taking the time to complete this survey about WIC services and some of the choices you are making with the new food packages.  We value your input!
