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HOW TO KEEP THE DOCTOR ON YOUR SIDE
10 step guide to getting the WIC message across using participant centered counseling
1. When meeting with the participant, ask open ended questions to probe the issue further.  Make sure you understand what the participant is trying to communicate or what the child’s nutritional needs are.
2. To be certain that you understood correctly, respectfully paraphrase/repeat back the need or goal to the person.  
3. Review any correspondence or documentation that the participant may have brought in from the health care provider, like prescriptions or growth charts.
4. Review when available, with the person any data in WOW from previous visits. Compare with what is presented to you today. Affirm her feelings.
5. Explain to the person, what “WIC can provide” or what “WIC recommends or suggests” to help them meet the baby/child’s nutritional goals. Suggest several options. Ask “Do you think that these would work?” Ask for problem solving ideas.
6. When available, provide any written justification or reference for the recommendation that they can take back and share with the doctor.  Doesn’t matter what, never try to prove that you (or the program) know better than the doctor/healthcare provider.  Do not make negative comments about the doctor.
7. Remember that we want the person and their doctor to reach the same conclusion on their own. Do not expect this to happen immediately, give it some time. Let them know that the recommendation can be tried for 15-30-60 days and then revisited to make sure that the goals are being met.
8. Along with the caregiver/parent set up a follow up plan. It could be a phone contact or an appointment at the clinic with the child. Reassure them that at this time together you will review the child’s progress and if required, further changes can be made. 
9. Always follow up as agreed upon. This builds trust in you and the program.
10. At the end of the meeting remember to promptly thank the parent/caregiver for their suggestions, their thoughts, and their support. Be genuine.
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