LESSON PLAN: How to keep the Doctor on your side
Learning Objective: After completing this activity, staff will be able to:
1. Interact with participants and healthcare providers who provide health messages that conflict with the WIC health or nutrition message.
2. Use participant centered counseling skills to build support and trust from the participant and in turn from the health care provider.
Methods:
1. Handout  “10 step guide to getting the message across using participant centered counseling skills”
2. Facilitated Discussion 
Description of activity:
1. Introduction:  Staff is often confronted by participants whose physician recommendations may conflict with the programs suggestions or recommendations.  Providing participants with information and skills that can be used during the WIC visit is key to building a supportive, trustful relationship with the parent/caregiver and the physician.
2. Activity:
a. Review with the group the suggested 10 steps using PCC 
b. Breakout into 4 groups and using the above 10 steps discuss some common conflicting advice given to the participant and how the WIC staff can address it. Some examples include:
· Doctor suggests that an exclusively breastfeeding mom use a little formula to help when mom doesn’t have enough milk.
· The doctor suggests feeding solids to help a very young baby sleep through the night. 
· Doctor recommends that an overweight woman lose weight  during pregnancy
· Doctor suggests WIC give whole milk because the woman or child is “allergic” to low fat milk.
3. Discussion: Each group shares their thoughts and feelings on the best possible way to address the issues using the 10 step process.
4. Evaluation
