Lesson Plan:  Advanced Conversation Starters
Learning objective:  After completing the activity, staff will be able to:

1. Formulate engaging open ended questions for standard nutrition education topics.

2. Assess whether or not the question you chose resulted in the answer you were expecting.

Methods:

1. List of standard information that needs to be obtained from participants regarding a nutrition education topic.

2. Facilitated group discussion.

Description of Activity:

1. Introduction:  Now that your assessment is complete, and a nutrition topic has been decided on, it is important to determine what the participant already knows about the topic / or what specific concerns he/she may have regarding the topic.

2. Activity:  
a. Attendees will be divided into 4 groups based on four different fruits that have been pre-placed on their name tags.

b. Each group will divide into two lines and face each other.  

c. Facilitator will provide one of the lines in each group with a basic scenario of information that a staff member may want to obtain from a participant regarding a standard WIC nutrition topic.

d. The staff members from one line will ask open ended questions of the second line that may be used to obtain the necessary information. 

e. Staff members whom the questions are being posed to may only answer the question if it is open ended.

f. Complete again using a different scenario allowing the staff from the second line to ask questions of those staff from the first line.
g. Allow staff to change partners using a “musical chairs” scenario.  One line will remain still while the second line circles the first line until the music stops – they then quickly find a new partner.
h. Repeat c-g as time allows.

3. Discussion:  Group will discuss the usefulness of the questions that were used to obtain information; did the questions asked direct the conversation the way the staff person expected it to?  Did staff learn any new questions that they may consider using with participants? 

4. Handouts:  Sample conversation starter / validation comments / popular ideas created by the Texas WIC Program.
5. Evaluation.
Sample Scenarios of information:
1. A 2 year old child’s Health History Form reflects a limited diet.  Mom has indicated that she wishes the child would eat more.  You want to know :

· What the child’s response is to eating new foods.

· How are new foods introduced to the child.

· What happens if the child refuses the new food.

2. A 4 year old is found to be watching TV, playing computer or video games 5 or 6 hours per day.  You want to know:

· What the parent’s thoughts are about their child watching so much TV.

· Do the parents try to engage the child in other activities / what happens.

3. Health History Forms for a family indicate that family meals do not happen in the household.  You want to know:

· What is the mealtime routine for the household.

· Do family schedules interrupt mealtime.

· Are family meals avoided for any reason.

4. A Pregnant woman’s Health History Form indicates she eats minimal fruits and vegetables, but she wants to improve her diet.  You want to know.

· How many F/V does she currently eat / what kind.

· Why does she want to change her diet.

