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	2. Chinese: Although smiling is an expression of happiness in most cultures, it can also signify other emotions. Some Chinese, for example may smile when they are discussing something sad or uncomfortable
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	1. Filipino and Venezuelan: Some Filipinos will point to an object by shifting their eyes toward it or pursing their lips and point with their mouth, rather than using their hands. Some Venezuelans may use their lips to point at something, because pointing with a finger is impolite. 




	Slide 4
	

	3. In Lebanon, the signal for “YES” may be a nod of the head. To signal “NO,” a Lebanese may point his or her head sharply upward and raise the eyebrows. Saudis may signal “YES” by swiveling their head from side to side. They may signal “NO” by tipping their head backward and clicking their tongue.
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	3. The “OK” sign is interpreted in Japan as the symbol for money, because the circular shape of the index finger and thumb together suggest the shape of a coin. In Argentina, Belgium, France, Portugal, Italy, Greece, and Zimbabwe, the sign means “zero” or “nothing.” In some Eastern European countries as other countries throughout the world, the gesture indicates a bodily orifice and is highly offensive. 
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	1 & 2: Compared to most people in the U.S., Latin Americans are accustomed to standing and sitting close to people who are not well known to them. Even within the majority population in the U.S. there are important variations in the size of the personal space comfort zone. 
People from the Middle East may stand quite close when talking with each other. 
In some Muslim cultures, a woman may be alarmed if a man, even a male physician, stands or sits too close to her.
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	1 and 2: Touching another person’s head is considered offensive by some people from Asia and the Middle East. It is therefore inappropriate to pat a child on the head. 
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	1: Some Chinese may be uncomfortable with physical contact early in a relationship. Although many Chinese will use a handshake to greet a Westerner, any other contact may be considered inappropriate. This is especially important to remember when dealing with older people or those in positions of authority. 
Men in Egypt tend to be more touch-oriented; a handshake may be accompanied by a gentle touching of the recipient’s elbow with the fingers of the left hand. 
A strong, warm handshake is the traditional greeting between men in Latin America. However, because most Latin Americans show affection easily, male friends, like female friends, may embrace. Women may lightly brush their cheeks together.  
A Western woman should not initiate a handshake with a man in India. Many Indian women will shake hands with a foreign woman, but not a foreign man. 
To many Indians, it is considered rather offensive to (even accidentally) step on someone’s foot. Apologies should be made immediately.
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	All: Making direct eye contact is a sign of disrespect in some cultures. In other cultures, refusing to make direct eye contact is a sign of disrespect. Many Asians may be reluctant to make eye contact with an authority figure. For example, when greeting a Chinese, it is best to avoid prolonged eye contact as a sign of respect and deference. 
Many Middle Easterners have what North Americans and Europeans consider “languid eyes.” It may appear that the person’s eyes are half closed, but this does not express disinterest or disrespect. 
In Ghana, young children are taught not to look adults in the eye because to do so would be considered an act of defiance.
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	4. Don’t force a participant to make eye contact with you. He/she may be treating you with greater respect by not making eye contact.
 Follow the participant’s lead. If the participant moves closer or touches you in a casual manner, you may do the same. 
Use hand and arm gestures with great caution. Gestures can mean very different things in different cultures. 
Be careful in interpreting facial expressions. They may lead you to misinterpret the participant’s feelings or to over- or underestimate the participant’s level of concern. This is also true of the presence or absence crying and other expressions of pain, which are closely tied to a person’s culture. 
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3. In Lebanon, the signal for “YES” may be a nod of the head. To signal “NO,” a Lebanese may point his or her head sharply upward and raise the eyebrows. Saudis may signal “YES” by swiveling their head from side to side. They may signal “NO” by tipping their head backward and clicking their tongue.
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3. The “OK” sign is interpreted in Japan as the symbol for money, because the circular shape of the index finger and thumb together suggest the shape of a coin. In Argentina, Belgium, France, Portugal, Italy, Greece, and Zimbabwe, the sign means “zero” or “nothing.” In some Eastern European countries as other countries throughout the world, the gesture indicates a bodily orifice and is highly offensive. 
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1 & 2: Compared to most people in the U.S., Latin Americans are accustomed to standing and sitting close to people who are not well known to them. Even within the majority population in the U.S. there are important variations in the size of the personal space comfort zone. 

People from the Middle East may stand quite close when talking with each other. 

In some Muslim cultures, a woman may be alarmed if a man, even a male physician, stands or sits too close to her.
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1 and 2: Touching another person’s head is considered offensive by some people from Asia and the Middle East. It is therefore inappropriate to pat a child on the head. 

7





It's best not topat the head of a
child from:






image8.emf
A Western woman should not initiate a 

handshake with a man from :

1.

India

2.

China

3.

Egypt


Microsoft_Office_PowerPoint_Slide8.sldx
A Western woman should not initiate a handshake with a man from :

India

China

Egypt



















1: Some Chinese may be uncomfortable with physical contact early in a relationship. Although many Chinese will use a handshake to greet a Westerner, any other contact may be considered inappropriate. This is especially important to remember when dealing with older people or those in positions of authority. 

Men in Egypt tend to be more touch-oriented; a handshake may be accompanied by a gentle touching of the recipient’s elbow with the fingers of the left hand. 

A strong, warm handshake is the traditional greeting between men in Latin America. However, because most Latin Americans show affection easily, male friends, like female friends, may embrace. Women may lightly brush their cheeks together.  

A Western woman should not initiate a handshake with a man in India. Many Indian women will shake hands with a foreign woman, but not a foreign man. 

To many Indians, it is considered rather offensive to (even accidentally) step on someone’s foot. Apologies should be made immediately.
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All: Making direct eye contact is a sign of disrespect in some cultures. In other cultures, refusing to make direct eye contact is a sign of disrespect. Many Asians may be reluctant to make eye contact with an authority figure. For example, when greeting a Chinese, it is best to avoid prolonged eye contact as a sign of respect and deference. 

Many Middle Easterners have what North Americans and Europeans consider “languid eyes.” It may appear that the person’s eyes are half closed, but this does not express disinterest or disrespect. 

In Ghana, young children are taught not to look adults in the eye because to do so would be considered an act of defiance.
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For better communication with WIC participants, do not:

Follow the participant’s lead in setting personal space.

Use hand and arm gestures with caution.

Interpret facial expressions carefully.

Force the participant to make eye contact with you.





















4. Don’t force a patient to make eye contact with you. He/she may be treating you with greater respect by not making eye contact.

 Follow the patient’s lead. If the patient moves closer or touches you in a casual manner, you may do the same. 

Use hand and arm gestures with great caution. Gestures can mean very different things in different cultures. 

Be careful in interpreting facial expressions. They may lead you to misinterpret the patient’s feelings or to over- or underestimate the patient’s level of pain. This is also true of the presence or absence crying and other expressions of pain, which are closely tied to a person’s culture. 
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2. Chinese: Although smiling is an expression of happiness in most cultures, it can also signify other emotions. Some Chinese, for example may smile when they are discussing something sad or uncomfortable
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1. Filipino and Venezuelan: Some Filipinos will point to an object by shifting their eyes toward it or pursing their lips and point with their mouth, rather than using their hands. Some Venezuelans may use their lips to point at something, because pointing with a finger is impolite. 
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