CULTURAL DIVERSITY…the rest of the story

Lesson Plan

Learning Objective: After completing the activity, staff will:
1. Have a better understanding of the differences in nonverbal communication among different cultures.
2. Be able to interact more effectively with WIC participants from many cultures.

Methods: 
1. Multiple choice test
2. Facilitated group discussion
3. Compilation of list of cultural differences 

Description of Activity:
1. Introduction:  WIC participants come from many cultures (even many variations of “American” cultures) and countries. Nonverbal communications that seem normal, friendly, and welcoming to us may convey disrespect to others. In addition, we might think participants are disrespectful or not engaged when their behaviors are very positive in their own culture. This is a “getting to know you” activity to help us develop a better understanding of some nonverbal communications from different cultures. 
2. One of the dangers in trying to describe an entire cultural group, is that we might actually create or reinforce stereotypes. It is important to remember that diversity exists in every group of humans. In addition, people change through acculturation and assimilation. 
3. Every WIC encounter is cross-cultural. Developing partnerships with our participants and maintaining “cultural humility” can help us to learn and better understand the historical, familial, community, occupational, and environmental contexts in which they live so we can better meet their needs. 
4. There is no “one” way to treat any racial and ethnic group, given the great sociocultural diversity within these broad classifications. We need instead to have a general framework that can be individualized for each participant and her family.  
5. Cookbook approaches about working with participants from diverse sociocultural backgrounds are not useful and might lead to stereotyping and overgeneralization. Important intergenerational differences exist, and diversity is often greater within groups than between them. 
ACTIVITY:
1. Presenter Preparation: Review the background material from The Provider’s Guide to Quality & Culture. 
2. Have staff complete the Cultural Diversity multiple choice test.
a. Use the Power Point quiz or print the quiz and have staff do the quiz on paper. 
b. Review the answers using the Trainer’s Guide. Invite staff to add their own experiences of cultural nonverbal communication that were similar or different, and what confusion it caused and/or how they dealt with it.
3. Facilitated Discussion.
a. Compile a list of the behaviors and their meanings that staff have added to be used as a future reference. 
b. Create a plan for how to approach participants respectfully and in a way that allows the participant to lead in their own nonverbal way. 
4. Evaluation
For more information: http://erc.msh.org/mainpage.cfm?file=1.0.htm&module=provider&language=English&ggroup=&mgroup= 



