Case Study # 5
Sue arrives with her 3 year old for her recertification.  She has her income statement, however does not have her boyfriend’s pay stub with her.  Sue does not understand why WIC needs to know her boyfriend’s income, because he isn’t the father of the child.  She starts to argue and holds up the line at the front desk.  The staff member, at the front desk, calms Sue and asks about other programs that she or the child may be enrolled in.  Sue then presents Jayla’s Medical Assistance card.  

Finally, Sue gets back to you, the certifier.  You proceed to the lab where the Jayla will not get on the scale, screams, cries and throws a fit even hitting her mom in the face.    To try to get the weight of the child, you weigh Sue and then Sue and Jayla together.  Jayla then refuses to stand for a height measurement, but finally cooperates.  Now time for the finger stick, the child screams, kicks and is out of control.  Sue with your help get the child to calm down a little bit to get the finger stick.  It takes you 12 minutes in the lab.
You get back to your desk with Sue and Jayla, you proceed to ask about some medical history, whether or not the child has gone to the dentist because you have noticed that the child has visibly rotten teeth.  (As this conversation is in action, there are four other certifiers and families in the back of you.  Children are screaming and wondering around the clinic).  Sue answers a few questions, then turns the conversation around to her having STDs, and how she keeps breaking out.  Sue asks what she can do and you want to try to help her but you only have about       5 – 10 minutes to try to get back to the conversation about Jayla’s teeth. 

Answer the following questions:

a. What questions could you ask to help build rapport?

b. What open-ended questions/or other questions could you ask?

c. What is the most important issue for this participant/caregiver?

d. How would you address this participant’s risk factor(s)?

e. What topics would you discuss on the Nutrition Education screen?

f. What referrals would you make for this participant?

g. What note would you write for this participant?

h. How did you use critical thinking when evaluating this case study?

