Case Study # 4
Twenty-two year old, Ashley, arrives on time for the certification appointment for her and her two children.   It has been a couple of years since they have been enrolled in WIC.  Brenden is currently four years old and Sheyla is three years old.  
You call EVS to verify the status of her Medical Assistance.  EVS indicates the number is inactive.  Ashley appears upset when you tell her that her Medical Assistance is inactive.  You assure her that her participation in the Food Stamps Program will be sufficient proof that she is income eligible for WIC.  Ashley states she was told it would only take three days for her Medical Assistance to be activated, and she needs to call someone right away.  You try to reassure Ashley that she will have benefits; it has just taken longer than three days, but she is unable to focus on anything else so you relent and allow the phone call.

Once through that, everyone goes across the hall to the lab for heights, weights and finger sticks.  Brenden is reluctant about having his finger stuck but soon allows you, with encouragement from his mom, to stick his finger.
Back in the appointment room, Ashley expresses concern about how her children are growing.
Answer the following questions:

a. What questions could you ask to help build rapport?

b. What open-ended questions/or other questions could you ask?

c. What is the most important issue for this participant/caregiver?

d. How would you address this participant’s risk factor(s)?

e. What topics would you discuss on the Nutrition Education screen?

f. What referrals would you make for this participant?

g. What note would you write for this participant?

h. How did you use critical thinking when evaluating this case study?

