Case Study # 3
Two year old, Sophia, is brought to her recertification appointment by her mom, Christy.  Sophia has no medical conditions but is a little underweight. Christy states she and Sofia live with her mother, Shelia.  Sophia’s grandmother is her primary caregiver during the day since Christy works full time.  Christy states her mom is concerned about Sophia’s weight and follows Sophia around trying to feed her.  This really upsets Christy but she doesn’t know what to do about it.
Answer the following questions:

a. What questions could you ask to help build rapport?

b. What open-ended questions/or other questions could you ask?

c. What is the most important issue for this participant/caregiver?

d. How would you address this participant’s risk factor(s)?

e. What topics would you discuss on the Nutrition Education screen?

f. What referrals would you make for this participant?

g. What note would you write for this participant?

h. How did you use critical thinking when evaluating this case study?

