Summarize and Express Confidence
Summarize your participant’s desire, ability, and reasons for change.  
Encourage participants to see themselves as competent, determined people who are potentially able to make changes.

	Statements to Summarize Information
	Statements to Express Confidence

	Let’s review what we discussed today.
	I know you can make the switch to low fat milk.

You can do it!

	You’ve shared a lot of information today. Thanks for that.
	Taking the first step is the hardest. You’re on your way!

	Of the topics we talked about today, what is most important to you?
	You have a good handle on that. I feel very confident you will be able to…


	You were concerned about x and y when you arrived today. Have I helped you with those issues?

	You’re a very determined mom. You’ll manage those things even better from now on. 

	We talked about A and B today. Have I answered all your questions?
	You’re very attentive to your child’s needs. He’s a lucky boy! 


Summarize and Express Confidence
Summarize your participant’s desire, ability, and reasons for change.  

Encourage participants to see themselves as competent, determined people who are potentially able to make changes.

	Statements to Summarize Information
	Statements to Express Confidence

	Let’s review what we discussed today.
	

	You’ve shared a lot of information today. Thanks for that.
	

	Of the topics we talked about today, what is most important to you?
	

	You were concerned about x and y when you arrived today. Have I helped you with those issues?


	

	We talked about A and B today. Have I answered all your questions?
	


