Affirm, Educate, Thank
This reference sheet gives examples of how to affirm, educate and thank a participant.
Try to weave these statements into the conversations you have with participants.

	Affirm 
	Educate
	Thank 

	Yes, that’s something I hear often.

	You may be surprised to know that…
	Thanks for bringing up something that a lot of people have questions about.



	I can understand why you might feel that way.

	Even though, in some cases, that happens (breastfeeding hurts) usually… 


	Thanks for sharing.

	I can see there are foods on our food list you do not eat.
	People eat many kinds of foods. 

I would really appreciate it if you would share with me the kinds of foods you do eat.


	Thank you for sharing your culture with me.

	It’s great you are thinking about that.

	We have some handouts you can look at that talk about that.
	We didn’t get to talk a lot about this before and this gave us a chance to go over it more in detail.



	Yes, that is an important point to consider.
	Can I share some ways that might help you?

	Thanks.  Bringing that up helped us to explore some options that might work for you.

	Getting your baby to sleep is something most parents would like an answer to.  Parents are often willing to try anything.

	As tempting as it is to try something that might help, WIC recommends not putting solids in the bottle because babies might choke.

	Thanks for talking about that.

	That can be quite hard.

	Many people in your situation find this useful.

	Thanks again for bringing that up.


