Rapport Building: Self-assessment 

Communication Techniques: Verbal and Nonverbal
Summarize the use of the OARS technique used in counseling:

________________________________________________________________________________________________________________________________
________________________________________________________________

________________________________________________________________

Write three samples of open questions to be used in a WIC counseling situation.

1. _________________________________________________________________________________________________________________________________________________________________________________

2. _________________________________________________________________________________________________________________________________________________________________________________

3. _________________________________________________________________________________________________________________________________________________________________________________

Identify the nonverbal behaviors used in the video and indicate whether they help or hinder the communication.
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Write a summary of the dialogue used in the reflective listening video.  Indicate the end result of the communication process using reflective listening.

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

