Rapport Building: Topic 3                                                      
Handout 3.1
Nonverbal Communication Techniques
Effective and Ineffective Counselor Nonverbal Behavior 
	Mode of communication
	Ineffective nonverbal counselor behavior
	Effective nonverbal counselor behavior

	Space
	Distant or very close
	Approximately arm’s length

	Posture
	Slouching; rigid; seated leaning back or away
	Relaxed but attentive; seated leaning slightly forward

	Eye contact
	None; defiant; glaring; jittery
	Meets person’s gaze based on their comfort level; follows cues

	Time
	Does not acknowledge person immediately; rushed
	Immediately acknowledges person; respond at first opportunity; share time with client

	Feet and legs (in sitting)
	Used to keep distance between self and person; crossed
	Inconspicuous; uncrossed


	Arms
	Crossed tightly over chest
	Relaxed and open position of arms; at sides or resting comfortably in lap/chair

	Furniture
	Used as a barrier
	Used to draw people together

	Facial expression
	Does not match feelings; scowl; blank look
	Matches own or other’s feelings; smile

	Gestures
	Compete for attention with your words
	Highlight your words; understated; smooth

	Mannerisms
	Obvious; distracting
	None or unobtrusive

	Voice: volume
	Very loud or very soft
	Clearly audible

	Voice: rate
	Impatient or staccato; very slow or hesitant
	Average or a bit slower



	Energy level
	Apathetic; sleepy; jumpy; pushing
	Alert; stay alert throughout entire meeting


Source: Holli B., Calabrese R., Maillet J. Communication and Education Skills for Dietetics Professionals, 4th ed. Baltimore, Lippincott Williams & Wilkens, 2003.
