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Handout 2.9
Barriers to Effective Communication
Guidelines to Follow when Working with an Interpreter
· Look and speak to the participant rather than the interpreter.

· Speak clearly and use short simple sentences; avoid use of technical terminology.

· Maintain your role in the exchange, and take responsibility that your message is communicated effectively.

· Listen carefully to the participant and pay attention and respond to nonverbal cues and body language.

· Use open-ended questions and reflective listening techniques to elicit information and avoid misinterpretation.

· Avoid use of children, family members or friends as interpreters due to high potential of unintentional editing, adding or changing of information.

· Be aware that sessions with an interpreter take longer, but the extra time is worthwhile to ensure effective and accurate communication.
Source: Osborne H. Overcoming Communication Barriers in Patient Education. Gaithersburg, Maryland: Aspen Publishers, Inc; 2001.
