Rapport Building: Topic 2                                                      
Handout 2.7
Barriers to Effective Communication
Guidelines for Effective Communication with Deaf Individuals 

· Find out specific things you can do.
Ask participants how you can improve communication. It can be as simple as moving your chair to face the person directly, or looking directly at the person so she can see your lips. Allow extra time in your appointment to make sure that messages are clearly understood.
· Get the person’s attention.
Face the person before you speak and, as appropriate, touch her lightly on the shoulder. This not only gets the person’s attention but also orients her to where the sound is coming from. When you need to get someone’s attention in a large waiting room, go up to that person directly rather than calling out her name.
· Articulate clearly and speak in natural tones.

 Speak distinctly, not necessarily loudly. Shouting is unpleasant and not helpful; it distorts the lip movements, making lip-reading more difficult, and may interfere with a hearing aid’s ability to pick up useable sounds. Use a slower rate of speech but don’t exaggerate pronunciation to the point that you distort individual words. Do not block your mouth and make sure you do not talk at the same time as someone else.
· Reduce distracting/interfering sounds.
If possible, find a quiet environment in which to communicate. It is even more difficult for a person with limited hearing to understand you when there is competing noise, such as the hum from an air conditioner.
· Make sure you can be clearly seen.
Make sure the light is adequate and that your face is clearly visible. 

· Appreciate that it takes significant concentration to read lips or speech.

People lip-read when they look at someone’s mouth and speech-read when they also look at the other person’s gestures, expressions, and pantomime actions. People who rely on visual cues may have particular difficulty understanding someone who has a moustache, chews gum, or speaks with an accent.
· Confirm understanding.
Take time to confirm what participants understand. Ask them to repeat back, in their own words, the gist of what was said. If a concept is unclear; rephrase it, don’t repeat it.
Source: Osborne H. Overcoming Communication Barriers in Patient Education. Gaithersburg, Maryland: Aspen Publishers, Inc; 2001.
