Rapport Building: Topic 2                                                      
Handout 2.6
Barriers to Effective Communication
Guidelines for Effective Communication with Low Literacy Individuals 

· Plan what you are going to say
Present information in a logical order and teach one step at a time, clearly identifying each step.

· Consistently use the same words.
All counselors who work with a given participant should use the same terminology.

· Define new nutrition-related terms.
When you need to introduce an unfamiliar term, such as “gestational diabetes,” teach the correct pronunciation, explain the definition and what it means in terms of diet and nutrition for the participant on a practical day-to-day basis. Give examples to help clarify the new term being discussed.
· Use repetition to reinforce information.
Make sure participants have a solid base of knowledge before you introduce new information. Review learning and information provided at previous counseling sessions.

· Use a variety of teaching methods.
Reinforce your verbal instruction with other instructional tools. Use food models and written information (6th grade reading level) to be referred to at a later time and shared with others. Use simple drawings to illustrate key concepts. 
· Verify understanding.
Make sure that you and your participant understand each other. Both of you should restate information in your own words, and rephrase what is not clear.
Source: Osborne H. Overcoming Communication Barriers in Patient Education. Gaithersburg, Maryland: Aspen Publishers, Inc; 2001.
