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Barriers to Effective Communication
Guidelines for Cross cultural Communication
Preparing for Counseling
· Understand your own cultural values and biases.

· Acquire basic knowledge of cultural values, health beliefs, and nutrition practices for client groups you routinely serve.

· Be respectful of, interested in, and understanding of other cultures without being judgmental.

Enhancing Communication
· Determine the level of fluency and arrange for an interpreter, if needed.

· Ask how the participant prefers to be addressed.

· Allow the participant to choose seating for comfortable personal space and eye contact.

· Avoid body language that may be offensive or misunderstood.

· Speak directly to the participant, whether an interpreter is present or not.

· Choose a speech rate and style that promotes understanding and demonstrates respect for the participant. 
· Avoid slang, technical jargon, and complex sentences.

· Use open-ended questions or questions phrased in several ways to obtain information.

· Determine the participant’s reading ability before using written materials in the process.

Promoting Positive Change

· Build on cultural practices, reinforcing those which are positive, and promoting change only in those which are harmful.

· Check for participant understanding and acceptance of recommendations.

· Remember that not all seeds of knowledge fall into a fertile environment to produce change. Of those that do, some will take years to germinate. Be patient and provide nutrition counseling in a culturally appropriate environment to promote positive health behavior.
Source: USDA/DHHS. Cross Cultural Counseling: A Guide for Nutrition and Health Counselors. 1986.
