Rapport Building: Topic 5                                                      
Exercise 5.1
Interpersonal Communication Techniques
“WIC Scenario” Video - Video Checklist
1.  The following video includes both counseling and assessment skills combined in the interview process. Watch the video and list effective and ineffective rapport building and communication techniques you witnessed in the following areas:

Nonverbal Communication:

Cultural and Other Barriers:

OARS Techniques

· Open-ended questions: 

· Affirmations:
· Reflective listening:
· Summarizing:
2.  Now list your suggestions for ways the counselor in the video could improve and enhance rapport building and communication:
