Rapport Building: Topic 4                                                      
Exercise 4.3
Interpersonal Communication Techniques
Practice Reflective Listening – Level 2, Professional level
To practice reflective listening statements, form groups of two, one playing the role of a WIC participant and one a counselor. Each participant should think of two or three things about himself/herself that he or she would like to change (e.g., get more sleep, eat better, lose weight, get more organized and use time better, overcome procrastination, be happier, watch less television, make more friends). This can be stated as “One thing I would like to change about myself is …” The counselor develops one hypothesis each to reflect content, feeling, and meaning of what the person said, putting each into a reflective statement rather than a question. A reflection may be started with the following: “It sounds like you…” “You are feeling …”  “You are saying that …” “So you think … “ “You feel . . . because . . . “
Example:

“I want to lower my cholesterol because I don’t want a heart attack; I want to see my kids grow up.”

Content reflection: 
“You see a connection between your cholesterol and having a heart attack.”

Feeling reflection:
“You are afraid that you might have a heart attack.”

Meaning reflection:
“Your children are important to you and you want to be there for them.”

Source: Holli B., Calabrese R., Maillet J. Communication and Education Skills for Dietetics Professionals, 4th ed. Baltimore, Lippincott Williams & Wilkens, 2003.
