Rapport Building: Topic 2                                              
Exercise 2.1b
Barriers to Effective Communication
Cross-cultural Nutrition Awareness Quiz
ANSWER KEY
	False 
	1.  People who share a common language do not necessarily share a common culture. For example, people from Mexico, Puerto Rico, Cuba, and Spain all speak Spanish, yet their dietary patterns are not similar.

	False 
	2.  Race is not a good predictor.  Race and culture are not synonymous. For example, an African American, a Nigerian immigrant, and a Jamaican are likely to have similar physical features and would be placed in the same racial category, yet they represent diverse cultures and dietary patterns.

	False 
	3.  Although children are often available to translate, they are not a good choice. They may not have adequate vocabulary, and since they are not seen as an authority figure, their credibility is compromised.

	True 
	4.  This cannot be emphasized enough. Only by understanding your own beliefs and values can you respect and appreciate the beliefs and values of others. For example, a busy health care professional in the United States usually expects others to be on time for appointments. Some cultural groups have a different attitude and do not see a problem or a need for an explanation if they are twenty minutes late.

	False 
	5.  It is highly desirable to learn about foodways of various cultures, especially the dietary patterns of the groups you frequently counsel. However, there is an endless variety of cultural and religious groups that constitute American society, and it is not realistic to expect nutrition counselors to have more than a rudimentary knowledge of various food habits. When encountering an individual from an unfamiliar culture, the counselor should be willing to acknowledge the unfamiliarity and request information about his or her dietary habits. For example, the counselor could say, “I have had little experience with people of your culture, but I would like it if you could help me learn.”

	True 
	6.  Only by actively listening can you learn the critical factors necessary to counsel effectively.

	False 
	7.  Nonverbal cues need to be interpreted very cautiously because meanings vary from one culture to the next. Your interpretation may be quite different from the client’s intent.


	True  
	8.  This suggests that nutrition counselors should concentrate on changing food preparation methods, portion sizes, and frequency of consumption. Magnus recommends the 50 percent rule when appropriate: clients can enjoy half the portion size of favorite foods or consume them half as frequently.

	False 
	9.  Although some authorities do believe this question has value, others believe that little information is gained from the question because there can be considerable variation in immigrant food patterns due to acculturation, interethnic variation, social change, and social class differences. To ascertain the degree to which a client upholds ethnic foodways, Magnus suggest the following question: “How often do you eat your ethnic foods?”


Source: Bauer K, Sokolik C. Basic Nutrition Counseling Skill Development. California, Wadsworth/Thomas Learning, 2002. (Quiz and rationale modified from: Magnus MH. What’s your IQ on cross-cultural nutrition counseling? The Diabetes Educator © 1196; 22:57-62.)
