                          

Lesson Plan:  How to Support a Participant Suffering a Loss

Learning Objective:  After completing the activity, staff will be able to:
1.  Interact with WIC participants who have suffered a loss in a supportive manner
2. Use participant centered counseling skills with participants in interactions with participants who have suffered a loss
3. Utilize skills learned to enhance their comfort level in interactions with participants

Methods: 
1. Facilitated discussion 
2. Pen and Paper activity
3. PowerPoint on Helpful Responses/ Counseling Skills

Description of Activity:
1.  Introduction:  Providing the most supportive environment for effective WIC services to families experiencing a loss requires an understanding of supportive and un-supportive methods of communication in interactions with participants.  Staff may feel uncomfortable dealing with emotional topics.
2. Activity:  Block Activity.  Have each group member select a block and offer a response related to a picture or letter on the block related to their experience in serving or relating to a participant who has suffered a loss.
3. Activity:  Individually or in small groups have participants respond to Helpful or Hurtful Activity Page.   Using the three colored flags discuss each question, why or why not the statement is helpful or potentially hurtful and why.
4. PowerPoint Handout or Presentation on skills
5. Discussion of resources
6. Evaluation









Activity 1:  Helpful or Hurtful?
Has this ever happened to you?  You call a WIC participant to remind them about a missed appointment and are told that she has lost the pregnancy.  Perhaps you are seeing a participant in clinic who has just suffered a loss or received a devastating diagnosis related to her/his child.  What do you say, how should you react?
(Place a Y next to the phrase or action if you feel would be helpful.  Place an N next to the phrase or action if you feel it would not be helpful.)

     Ask them how they are feeling.
     Direct her to call you if they need anything in the future. 
     Use open-ended questions.  How, what, could.
     Try to be cheerful.  Remind them of other good things in their life.
     Remind her that a lot of people have gone through similar issues.  She will be ok.
     Share “that sometimes things are beyond our control, and were just meant to be”.
     Discuss recommended time frames for when they could have another baby if they wish.
     Ask them if they know why this happened.
     Focus on why they are here today, how WIC will help.
     Tell them that you are sorry for their loss.
     Let them know that you understand how they feel.
     Give advice on how they might be able to cope.
     Share your personal experience with loss or difficult experiences with them.
     Discuss ways to prevent pregnancy problems in the future.
     Use the baby’s/child’s name.
     Encourage them to let some of this go, and move forward with their lives.  There is a lot of good out there still to be experienced.
     Offer resources.
     With miscarriages, assure them that there is often something wrong with the baby and that sometimes this is for the best.  No need to think that a future pregnancy will have the same outcome.
___Let them decide how much to share about the situation.
  
