Lesson Plan: Conversation Starters
Learning Objective: After completing the activity, staff will be able to:

1. Formulate engaging opening questions for all participant categories.
2. Develop a starting point for participant focused certification/recertification. 

Methods: 

1. Flip chart and colored marker activity
2. Facilitated group discussion
Description of Activity:

1. Introduction: Providing individualized services begins with determining the participant’s area of interest or concern?
2. Activity: Divide into five groups. Each group will have one unique colored marker.  Five flip charts will be posted around the room.  Each of the flip charts will contain one of the following headings: Pregnant, Postpartum, Infant,       Child 12-24 months and Child 2-5 years.  Each group will assemble in front of one of the flip charts.  Each group will then formulate one conversation starter for their group and write it on the flip chart with their colored marker.  Groups will then move to the flip chart to the right taking their marker with them.  The process will continue until each group has formed a conversation starter for each participant group.  
3. Discussion: A representative from each group will read all five conversation starters from their flip chart (last one in the rotation) out loud to the entire group.  The large group can then discuss the usefulness of each question.
4. Handout: WIC Counseling: Conversation Starters
5. Evaluation

