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VIRGINIA’S NORFOLK WIC AND SENTARA NORFOLK GENERAL HOSPITAL HOST GRAND OPENING CELEBRATION
By Vincent Falzone, Norfolk WIC Outreach Coordinator

Aribbon cutting commemorates the
Norfolk Virginia WIC Program and
Sentara Norfolk General Hospital’s

new hospital-based community partner-
ship.  Misa Ewing, Director of Sentara’s
Family Maternity Center, reached out to
the Norfolk WIC Program in an effort to
help an applicant receive a breast pump.
Nutritionist Doreen Currie and Nutritionist
Assistants Katrina Johnson and Ricaya
McCray visited the applicant/patient in her
hospital room.  

Attendance and transportation after
delivery is a barrier for some families.
Through this partnership, mothers can
enroll into the WIC Program and benefits
are immediately available to them upon
discharge.  This mobile clinic began a pilot
phase in October 2017, starting with four
days per month.  The demand for the WIC
Program resulted in additional clinic dates
in March. �

WEST VIRGINIA’S VALLEY HEALTH WAYNE WIC PROGRAM STARTS COMMUNITY GARDEN
By Jenna Rose, MA, RDN, LDN, Outreach Nutrition and Outreach Coordinator

The Valley Health Wayne WIC
Program worked hard on cre-
ating a community garden in

the raised garden beds that were
placed in the back of the new Valley
Health Wayne Health Services and
WIC Program site.  Wayne Health
Services was generous to allow WIC
the opportunity to plant in two of
the raised beds.  Multiple Valley
Health WIC employees took the ini-
tiative to work on the beds including
weeding, planting, staking tomato
plants, watering and harvesting the
produce.

At harvest time, the produce was
given to WIC participants who had
scheduled appointments.  Staff was
overjoyed when seeing the WIC participants’ faces light up when they picked their own produce to take home with
them that day.  In addition, the Valley Health employees who invested time in participating and helping with the 
garden felt they had done something worthwhile for these families.  

Participants were so grateful and thankful for the extra food provided by the garden.  The Valley Health Wayne WIC
Program hopes to continue this tradition annually. �

GARDEN HARVEST — These adorable WIC participants took home fresh and
delicious vegetables.

The MARWIC TIMES newsletter is now available online at www.nal.usda.gov/wicworks

GRAND DAY — Attending the ribbon-cutting are (left to right) Janel
Moore, Sentara Nurse Manager; Michelle Mosher, Lactation Nurse; 
Dr. Demetria Lindsay, Norfolk District Health Director; Misa Ewing,
Director of Family Maternity Center; and Ernest Flemings, WIC
Coordinator.



By Jennifer Nagy, MPH, RD and Kelly Mannherz, MS, IBCLC

AMemorandum of Understanding (MOU) between two Food and Nutrition Service
(FNS) programs, WIC and the Child and Adult Care Food Program (CACFP), and
two Administration for Children and Families (ACF) programs, the Office of Head

Start (OHS) and Office of Child Care (OCC), was released in December.  
The MOU is the result of a coordination project undertaken at the federal level

between the WIC Program and the Head Start Program (HS).  In 1994 WIC and HS
entered into an interagency agreement to jointly support the coordination of program
services and facilitate relationships at the regional, State and local levels.  In an effort to
revitalize partnerships and collaborative efforts, the interagency agreement has been
updated as an MOU.  In addition, the CACFP and the Office of Child Care were added.

The MOU is an agreement that defines how WIC, CACFP, OHS and OCC can work
together to promote and support regional, State and local efforts to improve program
coordination and service delivery for low-income children and their families.  Each pro-
gram shares a common goal in promoting positive health and nutrition for young chil-
dren and families.  By working together, programs have the opportunity to coordinate
services and maximize the use of resources such as funding, staff and space.  These col-
laborative efforts can also result in minimizing duplication on the part of families and
staff, provide more opportunities for programs to benefit from each other’s strengths,
expertise and best practices and ultimately create more ways to positively impact the
health and nutrition of program participants.

Below is a closer look at the important work that the CACFP, OCC, and OHS do to
support children and families:

CACFP. Each day the CACFP provides nutritious meals and snacks to 3.3 million
children in day care and 120,000 adults in non-residential adult day care centers. 

OCC. The OCC supports low-income working families by providing access to afford-
able, high-quality early care and after-school programs.  They administer the Child Care
Development Fund (CCDF), which helps prepare children to succeed in school and
improves the quality of care to support children’s healthy development.

OHS. HS programs are two-generation child development and family support pro-
grams that serve pregnant women, young children from birth through age five and their
families.  HS helps prepare young children for school by providing healthy meal options
and ensuring that they are on a healthy path for social and emotional development.

The MOU between WIC and these programs encourages state and local programs to
work together and provides suggested areas for targeting collaborative efforts.  Some of
these include:

Nutrition Services and Nutrition Education. Programs are encouraged to exchange
information about procedures and standards for providing nutrition services and to share
educational approaches and resources. 

Shared Information. Programs are encouraged to share statistical, medical and eligi-
bility information to the extent that confidentiality policies permit.  

Display of Information. Programs are encouraged to obtain and display information
on each other’s programs for the purpose of referring potentially eligible applicants.  

Staff Training. Programs are encouraged to develop joint staff training opportunities
for persons responsible for nutrition education including breastfeeding promotion and
support.

Volunteer Services. Programs are encouraged to exchange information on the train-
ing and use of volunteers within each program as applicable.  

The MOU also includes areas of collaboration at the federal level.  These include but
are not limited to: jointly developing resource materials; providing guidance and sharing
information on new program initiatives; supporting research projects; providing access
to program directories and contact information; and encouraging the development of
regional, state and local MOU between program grantees. 

Many working relationships already exist within WIC, OHS, CACFP and OCC.  The
recently released MOU presents an excellent opportunity for programs to recommit to
working together to improve the health of the children and families we serve.  Webinars
are planned for later this year which will highlight successful collaborations and serve as
best practices for other agencies that are looking to expand their partnerships with these
other important programs.  �
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PENNSYLVANIA WIC RECEIVES AWARD AT THE PENNSYLVANIA FARM SHOW
By Bonnie Mellott, State Outreach Coordinator, Pennsylvania WIC Program  

For more than 100 years, the Pennsylvania
Farm Show has showcased the best of
the best! This year, the Pennsylvania

WIC Program was awarded a plaque for the
Best Educational Display. We featured inter-
active games to teach children and their fami-
lies about healthy nutrition and physical
activity. Almost 5,000 children made their
way through the Pennsylvania WIC booth and
they had the opportunity to participate in
games that focused on healthy foods and bev-
erages as well as increasing physical activity.

We introduced a new game this year for
children and families — Rethink Your Drink!
The game focused on making healthier drink
choices. It is a stand-up game with a tic-tac-

toe design and the child stood on the Rethink
Your Drink Mat located on the floor in front
of the game. 

We asked the child to identify a healthy
drink among the beverages on the game dis-
play. The healthy beverages are water, lowfat
milk, chocolate milk and 100% juice.  The
child then tossed a Velcro ball and aimed to
have the ball land inside the square of the
healthy beverage they identified.  The child
had three opportunities to throw the ball at
three different healthy drinks. 

The other two games we featured included
the larger than life MyPlate bean-bag-toss
game with a design based on the
“ChooseMyPlate.gov” campaign. Players 

had the opportunity to identify the food on a
bean bag and then toss it into the proper food
group.  And the last game was a hop-scotch
floor mat designed to encourage physical
activity.  Players toss a bean bag on a number
and then complete the traditional hop-scotch
game. At the end of the mat, the player 
performs a physical activity assigned to the
number.

We encouraged families passing by our
exhibit to play our games and check out our
recipe cards. They learned about healthy
eating choices; physical activity can be fun;
some drinks are healthier than others and
how to apply for the WIC Program.  �
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SHOW TIME — Check out the Pennsylvania
WIC display.

GAME TIME — Children playing Rethink Your
Drink! 

AWARD-WINNER — PA WIC received the
award for Best Educational Display. 

BREASTFEEDING MONTH CELEBRATION IN MARYLAND’S HOWARD COUNTY WIC
By Maria J. Valencia-Carunungan, RD, LDN, WIC Director

On September 9,
2017,
Maryland’s

Howard County WIC
Program, in collabora-
tion with community
partners, celebrated
Breastfeeding Month
by pampering our
breastfeeding moms
with a day of relax-
ation, beautification,
healthy eating and
stress reduction.

Dr. Lisa Cooper
provided a presenta-
tion on stress manage-
ment, and our very
own Tasha Manigo-
Bizzell presented on healthy eating and some breathing techniques.  Our WIC moms received free 10-minute massages sponsored by United
Healthcare. We also had a skin care expert who provided free facials.

All in all, the celebration was a big success. Congratulations to our breastfeeding peer counselors for a job well done.  �

RELAXATION — Massage therapist Tammy Rodriguez
pampers a breastfeeding mom with a free 10-minute 
session.

LUNCHTIME — Clients enjoy a complimentary lunch as
they lounge and learn at Howard County WIC. 



DELAWARE USES STUDENT VOLUNTEERS
TO MAKE APPOINTMENT REMINDER CALLS
By Maria Shroyer, MS, RD, LDN, Consultant Dietitian

The largest clinic for
the Delaware WIC
Program is the

Hudson clinic, which
serves approximately 25%
of the WIC clients in
Delaware.  This clinic also
happens to be very close
to the campus of the
University of Delaware
(UD).  

Often, Delaware WIC
receives requests from
UD students for volunteer
hours.  Last summer, a
student needed 360 hours
to complete her bachelor’s
degree in Behavioral
Health.  

The caseload in
Delaware is dropping, in
line with national trends.
Research shows that a live
person making appointment reminder calls decreases the no-
show rate.  A study by Teo 2017 found that live appointment
reminders resulted in 3% no-show rate vs. 24% who received a
message or 39% with no answer.  

The student made reminder calls for upcoming appointments
for five clinics in northern Delaware.  She surprisingly had 50%
of people answer the call.  Over the course of the summer of
2017, the student had 2848 answered phone calls, which resulted
in the rescheduling of 229 appointments for a more convenient
time.  Overall, the no-show rate for Delaware hit record lows dur-
ing the summer of this student’s experience.  The no-show rate
was 24% for this period instead of the usual 28%-30% average.  

This experience gave the student valuable experience in the
WIC Program, public health, and interacting with clients.  In turn,
the Delaware WIC Program benefitted from increased appoint-
ments kept and busier clinics.  Delaware WIC is looking to make
this student volunteer experience/internship a regular slot for the
fall, spring, and summer semesters.  �

WEST VIRGINIA STAFFER DONATES HANDMADE HATS AND HEADBANDS TO “LITTLE HATS, BIG HEARTS” PROJECT
By Ruthie Maniscalchi, State Outreach Coordinator, WV WIC

February is American Heart Month. Everyone is encouraged to wear red on the first Friday of
the “Go Red Month” to spread the message about heart disease in women.  I was inspired to
write this article about our own WIC State Agency secretary in West Virginia, Brenda Sovine.

Brenda is the leader of a small group of individuals who crochet blankets, hats, and headbands for
different causes.  These items are sent to organizations such as Lily’s Place, which is the Neonatal
Abstinence Syndrome Center in Huntington, WV, as well as hospitals, shelters or anywhere the proj-
ect team determines there is a need.

In January, Brenda’s group began crocheting red hats and head bands for the American Heart
Association’s “Little Hats, Big Hearts” program.  The program provides red hats to infants at local
hospitals during American Heart Month, to inspire moms to take their families “heart health to
heart,” while raising awareness for congenital heart defects.  It helps empower moms to live heart-
healthy lives and to help their infants and children do the same.  The group made 75 hats and head-
bands in a variety of sizes, including tiny hats for the infants in the neonatal intensive care unit.  

Anthony J. D’Angelo, founder of Collegiate Empowerment, once said, “Without a sense of car-
ing, there can be no sense of community.”  Our West Virginia WIC team is proud of our colleague, 
Brenda Sovine, for striving to help our most vulnerable infants within West Virginia and for 
helping to raise awareness of the importance of a heart-healthy life!  �
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GIFT FROM THE HEART — Brenda Sovine
and her friends crochet and donate hats to
babies at West Virginia hospitals and shelters.

MAKING THE CALL — Tracey Mahon,
the SST who runs the Northern Call
Center, happily and willingly works
with UD students.  She is pictured
with the 2018 Spring Intern UD 
senior Kendra Mejia-Marin.  

FOOD FOR THOUGHT — Members of Local Food Systems Advisory
Council at MARO’s MasterChef Event.

USDA’S LOCAL FOOD SYSTEMS ADVISORY COUNCIL
HOSTS MASTERCHEF COOKING EVENT
By Jennifer Nagy, MPH, RD  

The USDA Mid-Atlantic Regional Office’s (MARO) Local Food
Systems Advisory Council hosted a MasterChef Cooking Contest
on December 12.  The purpose of the event was to provide MARO

staff more information about the Local Food Systems Advisory Council in
a fun and interactive way.  Members of the council were tasked with
preparing a dish using at least three local foods from a list that included
tomatoes, onions, chicken, kale, potatoes and butternut squash.  The
food items were selected due to their availability in December in the
Mid-Atlantic Region.

Five council members participated in the event and prepared five
unique and delicious recipes!  These included Empire State Roasted
Tomato Basil and Garlic Soup with Yellow Potatoes, Caramelized Onion
and Butternut Squash Tart, Balsamic-Onion Glazed Chicken with
Roasted Vegetables and Maple Cayenne Sauce, White Bean and Hot
Chili Pepper Soup, and Kale Salad.  MARO staff were given score cards
and asked to judge the items on three criteria – taste, local flavors and
originality. The local flavors category asked the taste tester to score the
dish on how it presents local ingredients with probing questions such as
how prominent are the local items, does it look appealing and does it
make sense.  The three areas were totaled for a final score.  The scores
were very close but the White Bean and Hot Chili Pepper Soup took the
prize!  

In addition to the competition, the event allowed MARO staff an
informal opportunity to ask questions about the Local Food Systems
Advisory Council.  A video highlighting local food systems accompanied
by pleasant music played in the background creating a relaxed and fun
atmosphere.  All of the recipes were delicious and participants found the
event to be fun and informative.  �



MARYLAND’S GARRETT COUNTY HEALTH DEPARTMENT RECEIVES BREASTFEEDING-FRIENDLY WORKPLACE AWARD

The Garrett County Health Department (GCHD), with leadership from the Garrett County
WIC Program, was a 2017 recipient of a Regional Breastfeeding-Friendly Workplace Award
from the Maryland and DC Breastfeeding Coalitions.  GCHD was one of 24 businesses and

health care providers to receive the award, and the only recipient from Western Maryland.
“Work-site support of employees enrolled in a company-provided lactation support program is

a win-win situation.  Employers benefit through increased rates of retention, employee satisfaction
and morale.  The health benefits of breastfeeding for mother and baby equate to decreased health
care and insurance costs, and a reduction in sick leave requests to care for an ill child,” stated the
Coalition.

“Businesses receiving these awards serve as role models for our region,” said Dr. Dana Silver,
past President of the Maryland Breastfeeding Coalition.  

Businesses were judged based on their size and the accommodations they provided to breast-
feeding employees.

“We embrace the benefit of supporting breastfeeding families and employees,” said Carol Bass,
IBCLC, WIC Coordinator at GCHD.  “We strive to serve as an example to our greater community
that supporting breastfeeding employees is doable, not difficult, and benefits not only employees,
but also the health department as an employer.”

Bass continued, “Employees have access to three clinic rooms with comfortable chairs that staff
can use while pumping breast milk, or they can use an appropriate space in their own office areas.
We maintain a hospital grade breast pump on a cart if they want mobility, and have purchased
double breast pump kits that are free for employees.  If we have an employee who is pregnant, a
lactation consultant will make contact and offer education and support, discuss pumping, returning
to work, and if necessary, meet with their supervisor.”

For more information on the Regional Breastfeeding-Friendly Workplace and Health Care
Provider Awards program, contact Dr. Dana Silver at president@mdbfc.org.  �

CITY OF NEWARK (NJ) CELEBRATES
“BREASTMILK...LOVE IN EVERY DROP”
By Sharon M. Schopfer, BS IBCLC
Breastfeeding Coordinator, City of Newark

On February 14, the
City of Newark (NJ)
WIC celebrated

“The gift of Breastmilk and
having love in every drop.”
Our pregnant and breast-
feeding mothers came
together and enjoyed our
monthly Breastfeeding
Group attended by our
breastfeeding staff and our
guest speaker Michelle
Baumeister, MSN, RN, 
APN-c nurse, for theG
Zika Virus and outreach.
Michelle works for Newark’s Department of Health and she
described to the group and taught some of the known facts about
Zika and most importantly the measures of prevention needed.
Some facts about the Zika Virus are that it can be passed from a
pregnant woman to a fetus, and that infection during pregnancy
can cause certain birth defects. Zika is spread mostly by the bite of
an infected Aedes species mosquito. 

Our mothers enjoyed refreshments along with a brisk discussion
about breastfeeding concerns. Two of our Breastfeeding Peer
Counselors, Renee Suppa and Nneka Nazario, hosted a game of
“Breastfeeding True or False.” The staff and participants enjoyed the
game, along with learning more about breastfeeding.

This Breastfeeding Group has been going strong for a few years
and many of our mothers that participate enjoy the monthly festivi-
ties along with the raffle of miscellaneous baby items at the end of
the event. We always look forward to the next month’s meeting of
the Newark WIC Breastfeeding Group.  �
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BREASTFEEDING FRIENDLY — Dr. Sahira
Long (left), President of the DC Breastfeeding
Coalition and Dr. Dana Silver (right), Past
President of the Maryland Breastfeeding
Coalition, presenting the award designating
the Garret County Health Department as a
Breastfeeding-Friendly Workplace to Carol
Bass, WIC Coordinator at GCHD.

SIGN OF THE TIMES — It was a day
of love and celebration at Newark’s
Breastfeeding Group.

VALLEY HEALTH CABELL WIC PROGRAM HONORED AT

TEAM FOR WEST VIRGINIA CHILDREN’S MOUNTAIN STATE
HEALTHY FAMILIES MEETING
By Jenna Rose, MA, RDN, LDN
Valley Health West Nutrition and Outreach Coordinator

Recently, the Cabell WIC
Program fiscal agent
Valley Health was invit-

ed to the TEAM for WV
Children’s Mountain State
Health Families (Home
Visitation Program) board meet-
ing, where they were awarded
a Certificate of Appreciation.
The recognition was provided
to Valley Health Cabell WIC
because of the valuable contri-
butions the office has provided
to the TEAM for WV Children’s
Mountain State Healthy
Families Program. 

Valley Health Cabell WIC
has partnered in many ways
with Mountain State Healthy
Families throughout the past
year, including providing
screens to pregnant and new
moms; a Valley Health WIC
Registered Dietitian speaking
on infant nutrition at a TEAM
for WV Children’s staff meeting;
working with their direct care specialists on referrals to and from the
WIC Program; and WIC participation in Mountain State Healthy
Families annual community baby shower.

Our partnership has had a positive effect on the families and 
community we serve.  �

AND THE WINNER IS… —  Jan Wilkes,
IBCLC, Breastfeeding Coordinator with
Cabell WIC (left) accepts the award from
April Knight of Mountain State Healthy
Families.



DISTRICT OF COLUMBIA’S HOWARD UNIVERSITY HOSPITAL WIC HOSTS HOLIDAY EVENTS
By Mary Tipton, RD, LDN, Howard University Hospital WIC Director

DC’s Howard University Hospital (HUH)
WIC staff had a busy holiday season
engaging with our participants and the

community, starting with Thanksgiving.  To help
with the final push to redeem Farmers’ Market
benefits before the end of the season, a local
urban farm in Washington, DC, DC Urban
Greens, visited our WIC site the week of
Thanksgiving with a pop-up farmers’ market.
Participants were extremely appreciative of the
timeliness before their Thanksgiving dinner
plans.  The market stall stocked their table with
collard greens and root vegetables which all
sold out in record time!

Another initiative we set in place during the
holiday season focused on healthy eating
habits.  A local organization called Healthy
Living Inc. came to one of our WIC sites each
week to lead nutrition lessons in the waiting
room. Each week participants learned about a
new food group on MyPlate and received
healthy recipes. Our participants loved the
interactive education while they waited for
their WIC benefits. 

Rounding out the holiday season, the WIC
team partook in Howard University Hospital’s annual Holiday Hope Tree event.  Departments throughout the hospital submit names of children
to be placed on the tree.  Hospital staff then picks names and buy gifts for the children.  There is a big celebration that all the families included
on the tree are invited to where lunch is served, gifts are distributed and pictures with Santa are taken. The HUH WIC staff volunteered at the
party and a lot of fun was had by all! We are already looking forward to a fun filled holiday season in 2018!  �
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HOLIDAY HAPPENINGS THROUGHOUT THE MID-ATLANTIC REGION

WEST VIRGINIA’S VALLEY HEALTH CABELL WIC PROGRAM HOSTS BREAKFAST WITH SANTA EVENT
By Jenna Rose, MA, RDN, LDN, Valley Health West Nutrition and Outreach Coordinator

Jessica Crouse, Office
Assistant and Community
Outreach Liaison for West

Virginia’s Valley Health WIC,
planned a wonderful event
called “WIC’s Breakfast with
Santa,” to help promote reten-
tion efforts for participant
caseload.  The Valley Health
Cabell WIC staff was responsi-
ble for planning and imple-
menting this free event provid-
ed to WIC participants.  WIC
participants were asked to
RSVP to accommodate time
frames and available space.  

During the event, each par-
ticipant was given an opportu-
nity to enter their name in
door prize drawings, eat free
breakfast, make holiday ornaments, listen to holiday stories, have their face painted or get a temporary tattoo, spend time with Santa, and
receive a special toy.  Each family also received a reusable shopping bag which contained food, along with a 2018 WIC calendar.  The team-
work of the Cabell WIC staff leading up to and during the event made me proud that I get to work with these ladies daily.

This event gave staff a chance to interact with families in a different atmosphere outside of the normal WIC environment.  It demonstrated how
generous our local community is, being that our WIC office received donations from more than 23 businesses, including WIC vendors.  The dona-
tions included food, beverages, paper products, gift cards, and craft items. In addition, the Cabell Huntington Hospital Foundation provided a
$500 donation which enabled us to provide toys and other items needed for the event.  Thanks to the large number of donations, we were also
able to provide milk, cereal, and a toy to children at both our Lincoln and Wayne County offices.  Providing children and families in three differ-
ent counties toys and breakfast would not have been possible without all the support from Cabell WIC staff and our surrounding community.  �

MAKE-UP — A WIC participants gets her face painted. HOLIDAY FEAST – Nutritionist Denise Eagan, RD, 
prepares food for the party.

IN THE HOLIDAY SPIRIT — Howard University WIC staff take part in Howard University
Hospital’s Annual Holiday Hope Tree event.        



WEST VIRGINIA’S KANAWHA COUNTY WIC 
HOSTS WINTER CELEBRATION
By Kelsey Rudinski, Nutrition Coordinator, Valley Health East

On December 15, West Virginia’s Kanawha County WIC
hosted a “Polar Express”-themed holiday party for par-
ticipants and their families.  More than 45 were in

attendance.  Staff wore their pajamas to the event, and clients
were encouraged to do the same.  The office was decorated
with snowflakes, and cotton ball garland covered the ceilings.
The education room, where the party was held, was decorat-
ed to resemble a train.

Those at the party had the opportunity to sample healthier
alternatives to everyday favorites, such as black bean brown-
ies and mashed cauliflower.  The children and their parents
were amazed at how delicious these treats were; many happi-
ly said they could not even tell the difference.  “Hot choco-
late” or chocolate milk was provided to party attendants, like
in the movie.  Fresh veggies, air-popped popcorn, and water
(with a splash of fruit juice) were also available.  The clients
colored holiday-themed coloring pages while watching the
“Polar Express” movie.  The children were eager to help “fuel
the train engine” by tossing bean bags into a box decorated to
look like a train engine.

The clients and their families had an amazing time at our
“WICter” Wonderland.  �

WEST VIRGINIA’S VALLEY HEALTH WIC EMPLOYEE

GIVES YEAR- ROUND TO WAYNE COUNTY WIC PARTICIPANTS
By Sherii Carpenter, IBCLC, Valley Health WIC

Christmas is thought of as a time of giving, but there is one lady that
gives all through the year. Our own Dotty Hatten has set up a table in
the Wayne (WV)  WIC office to help clients.  Dotty has three grandchil-

dren that she adores and helps with. When they outgrow clothing and shoes,
Dotty brings them to the office and displays them on a table for anyone in
need to take.  The clients are thrilled to have “something extra” to take home
from their WIC visit.  Thank you, Dotty, for thinking of others!  �

ELF DAY AT NEW JERSEY’S TRINITAS WIC

Jose Garro volunteered as WIC Santa on December 20. Pictured (back
row, left to right) are Lourdes Cortes, Jennifer DeLeon, Rosa Tamayo,
Anita Otokiti; (front) Smitha Paulose, Raisa Luna, Santa Jose Garro, and

Stafanny Vargas-Masis.  Photo opportunities and treats were provided to the
many visitors.  �

WINTERLAND — Nutrition Coordinator Kelsey Rudinski and
Nutritionist Morgan Teeters play it cool at the “Polar Express”
holiday party.

THE GIFT OF GIVING — WV’s Valley WIC’s Dotty Hatten offers her grand-
children’s out-grown clothing to WIC participants.
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NEW JERSEY’S VNACJ WIC PROGRAM CELEBRATES THE GARDEN STATE’S FRUITS AND VEGETABLES IN MONTHLY FOOD TASTINGS
By Peggy Ferro and Zakiya Stewart, Nutrition Educators, VNACJ WIC Program

The VNACJ WIC Program supports NJ
Department of Agriculture’s JerseyTastes! pro-
gram – a year-round celebration of the Garden

State’s fruits and vegetables. We’re highlighting the
fruit or vegetable that the campaign features each
month in our own monthly food tastings in all of our
clinics. Featuring New Jersey-grown foods in our
clinics helps to remind our participants of the state’s
vast natural resources producing some of the best
fruits and vegetables right in their home state, which
are available to them at no cost while they partici-
pate in the WIC Program.

In January, Jersey Tastes! featured frozen blueber-
ries, so we created a blueberry compote recipe and
served it over oatmeal. Working with frozen blueber-
ries helped remind parents of the nutritional value of
frozen fruits and the diversity of using them in
recipes. Most of our recipes’ ingredients are found 
on the NJ WIC Approved Food List – a criterion we
identified as a priority in our recipe and ingredient 
selection. 

“Knowing that participants can purchase the items
at no-to-little added cost is really important to us,” said Peggy Ferro, Nutrition Educator in Monmouth County.

Our blueberry compote recipe was a hit! We created surveys for parents and children to evaluate the food samples, and they shared their
enthusiasm about how much they enjoyed the snack. The adult survey measures acceptability with ratings such as, “Love it,” “Like It,” “Share It,”
“Just OK,” and “Would You Make It At Home?” The child survey evaluates sensory perceptions, such as “Looks Good,” “Smells Good,” “Tastes
Good,” and “Would You Eat It Again?” This feedback allows us to measure how effective these monthly food tastings are. 

Zakiya Stewart, our Nutrition Educator in Middlesex County, shared, “Some participants were hesitant to taste the blueberry compote. One
mom stated that she thought she wouldn’t like blueberries because she had never tried them before. She actually found the compote delicious!”

By connecting our local produce and easy-to-prepare recipes,, we hope to increase WIC participant use of more foods on the NJ WIC
Approved Food List and increase their consumption of state-grown healthy foods. We post each food tasting on our Facebook page and provide
a link to the New Jersey Department of Agriculture, thereby offering WIC participants the opportunity to “go further with food,” learn more facts
about the fruit/vegetable, and even introduce them to JerseyTastes! events in their communities. JerseyTastes! is also reaching New Jersey schools
with their Farm to School initiative. Read all about it at www.farmtoschool.nj.gov.  �

THE CHILDREN’S MUSEUM OF PITTSBURGH HELPING WIC FAMILIES!
By Jessica Smith, Outreach Coordinator, Allegheny County Health Department

The Allegheny County Health Department WIC Program has partnered with
the Children’s Museum of Pittsburgh to offer a new benefit to Pennsylvania
WIC participants. As of November 1, 2017, PA WIC participants may visit the

Children’s Museum of Pittsburgh at a discounted rate by presenting their WIC ID
card. The regular museum admission price is $16 per adult and $14 per child; so
the full-price admission for a family of two adults and two children is $60. This cost
poses a burden for WIC families. The new discounted rate for WIC participants is $2
per person for up to four people living in the same household. By presenting your
WIC ID card, it will cost the same family of four a total of $8. That’s a savings of
$52 per visit! The Children’s Museum of Pittsburgh has agreed to cover the excess
cost incurred at no cost to the WIC Program. Decreased admission price is offered
to all WIC participants throughout the state of Pennsylvania.

This added WIC benefit focuses on the overall wellbeing of our WIC families. We
are promoting crucial parent/child interactions by providing an excellent place to
fully engage families. This partnership removes financial barriers and allows WIC
families to enjoy an educational day at the museum. A day at the Children’s
Museum can ignite a child’s creativity and encourage the development of new skills.
WIC families often use a day off to take their child out of daycare/preschool to
attend WIC appointments, and the museum now provides a place to enjoy the rest
of the day. ACHD WIC is looking forward to expanding this partnership with the
Children’s Museum of Pittsburgh and the exciting opportunities it will present!  �
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A DAY AT THE MUSEUM — This promotional 
ad lets WIC participants know they can 

go the museum at a reduced cost.

THUMBS UP FOR BLUEBERRY COMPOTE! — WIC participants Rosa Garcia and
Murtaza Ahmad, both of Perth Amboy, loved our blueberry compote recipe, made 
with frozen blueberries and served over oatmeal. 
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VIRGINIA’S NORFOLK WIC CONDUCTS HANDS-ON FOOD DEMONSTRATION
By Vincent Falzone, Norfolk WIC Outreach Coordinator

Virginia’s Norfolk WIC Program recently
offered a fun and creative way for par-
ticipants to prepare foods with their

WIC benefits through healthy food demonstra-
tions. Participants engaged in a themed nutri-
tion education class, featuring hands-on activi-
ties, group discussions, meal planning and a
taste testing. The food demonstration aimed to
address one of the barriers in preparing foods
provided on the eWIC Card. 

A recent nutrition education topic empha-
sized the importance of fiber. Each participant
was offered a copy of the recipe and those
WIC participants, who answered the questions
correctly, received a copy of the cookbook.
This demo included a refreshing cucumber
and mango salad featuring jicama. The fresh-
ness from the vegetables can be enjoyed as a
snack with whole wheat tortillas or a topping
on grilled fish.                                   

One WIC participant stated, “This was very
informative; I would have never thought of purchasing or using these ingredients with my WIC benefits.” 

One goal is for the participants to leave the food demonstration confident about cooking with their WIC
benefits. The food demonstration classes are available to all Norfolk WIC participants and are facilitated on
the third Thursday of each month at the Little Creek WIC office. 

Special thanks go to those who made this program a success – WIC Coordinator Ernest Flemings, Nutritionist Judith McCleese, Nutrition
Assistants Nicole Stevens, RiCaya McCray, Jade Wallace and Larita Harris, and Outreach Coordinator Vincent Falzone.  �

LET’S MAKE A SALAD — WIC
Coordinator Ernest Flemings (left)
facilitating the demonstration and
giving advice on knife safety. Also
pictured are Nutritionist Judith
McCleese and Nutritionist
Associate Ricaya McCray.

THE PEAK OF FRESHNESS — Nutritionist Judith McCleese
explaining how to choose the right mango to participants.

DISTRICT OF COLUMBIA WIC AND PACIFY BRING FREE LACTATION CONSULTING TO DC MOMS
By Emily Woody, MPH, RDN, IBCLC/State Breastfeeding Coordinator 

The District of Columbia WIC Program
and Pacify, a DC-based telehealth com-
pany, launched a state-wide partnership

to provide 24-hour breastfeeding support for
moms participating in DC WIC.

Through the phone-based Pacify application
(app), women will receive free access to lacta-
tion consultants, 24 hours a day, seven days a
week ,in English and Spanish.  The Pacify
Health System uses a unique routing and noti-
fication system, similar to those used by ride-
sharing services, to alert providers immediately
when a parent needs help.  On average, calls
are answered within 30 seconds anytime of the
day or night. 

DC WIC’s initial pilot of the Pacify app
launched in April 2016 at the Mary’s Center
WIC site in Northwest, DC. The results from
the pilot program were outstanding and 
provided strong evidence for expansion to
additional sites. 

Nichole Latoni, RDN, Breastfeeding
Coordinator at Mary’s Center, reported largely positive feedback from participants.

“Mothers who might otherwise have been discouraged from breastfeeding due to problems are persevering thanks to the help they received
from using the Pacify app. It allows mothers to get professional help even when the WIC offices are closed,” said Latoni. 

Participants appear to agree. To date, completed call ratings have averaged 4.8/5.0 stars. The service has been particularly helpful in provid-
ing breastfeeding support services on evenings and weekends, with approximately 43% of clinical consultations occurring outside of WIC site
office hours.                                      

The DC WIC Program continues to work with the Pacify team and researchers from The George Washington University and The Catholic
University to evaluate breastfeeding outcomes for WIC participants using the Pacify app.

Being a DC based-company, it seemed fitting that DC was the first WIC Program to provide lactation support services through Pacify.
However, Pacify has since expanded to provide services to WIC Programs within Virginia, Nevada and Mississippi.  �

WIC AND PACIFY MAKE A GREAT TEAM – The DC WIC Staff and Pacify Team worked 
together at the District of Columbia WIC Program’s annual training held in October.



NEW JERSEY’S TRINITAS CELEBRATES WORLD BREASTFEEDING WEEK

NJ’s Trinitas Regional
Medical Center
celebrated World

Breastfeeding Week and
its theme, “Sustaining
Breastfeeding Together.”
The mission was to attract
attention of advocates and
activists, decision-makers,
and celebrants to forge
new and purposeful part-
nerships. Efforts included
activities to increase polit-
ical support, media atten-
tion, participation of
young people and widen
our pool of celebrants and
supporters.

At Trinitas WIC, pregnant women were honored as they shared their breastfeeding
experiences. Health and Wellness Educator Alane Theall, RN, presented a lesson on
“Breastfeeding Basics and How to Cope with Breastfeeding Challenges.”  WellCare
participated and provided gift bags with incentives and information.  �
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TEACHABLE MOMENT — Lactation Coordinator M.
Solano explains the World Breastfeeding theme to six
pregnant women. 

ON BOARD — Participating in the event were A.
Theall, RN, Health and Wellness Educator; R. Herrera,
LI; M. Solano, Lactation Coordinator; C. Muelle, LI; M.
Zokner, Peer Counselor; M. Torres, WellCare Educator;
and C. Robles, WellCare Senior Community Relations
Specialist.

WEST VIRGINIA’S RANDOLPH ELKINS WIC RECEIVES GENEROUS BOOK DONATION
by Cindy Haney, Nutrition Education Liaison  

The Randolph Elkins WIC Program recently received a gener-
ous donation of books from Mountain CAP of West Virginia.
Mountain CAP of WV was selected to receive a grant for

2,828 new children’s story books and activity books to help fami-
lies create word-filled homes and promote reading and learning.
The donation, valued at nearly $22,000, was from the Molina
Foundation as part of its Launch into Learning national literacy
campaign, in collaboration with Community Action Agencies
across the United States. The goal of the program is to provide
resources to help children, parents and caregivers create word-
filled homes through reading and learning together.

Mountain CAP’s book distribution area included three counties
and encompassed several local organizations who have direct 
contact with children and families, of which, WIC was chosen 
as a recipient. 

Outreach Coordinator Vickie Snyder responded to the generous
gift by saying, “The books are of great quality and the characters in
the books are ones our WIC kids love! The world of reading books
is a great graduation gift for our 5-year old children who are end-
ing their WIC years.”  �

BOOKS FOR TIKES — Nutrition Education Liaison Outreach Coordinator
Cindy Haney shows off a display of the just some of the books received by
Randolph Elkins WIC.
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UNITY’S PARKSIDE’S (DC) WIC PROGRAM
MENTORS MEDICAL STUDENTS
By Amy Lukin, WIC Nutritionist

At Unity Health Care Parkside Health Center
in Washington, DC, we actively promote the
interaction of A.T. Still UUniversity School of

Osteopathic (ATSU) medical students, with the WIC
Program office.  ATSU, located in Mesa, Arizona,
has collaborated with several community health
centers across the United States. In 2013, Unity
Health Care joined this partnership and became a
medical school campus.

As of September 2017, Adrea Shelton-Berry and
I, as well as the Parkside WIC staff, have mentored
10 medical students. The feedback has been over-
whelmingly positive. Medical students walk away
with a deeper knowledge of Program policies and
procedures and the roles and responsibilities of the
WIC nutritionist, technician and breastfeeding peer
counselor. Their favorite part during their rotation is
the interactions they have with our participants. By
including a WIC rotation, medical students are
gaining greater insight into the WIC Program
through first-person accounts and the lens of a 
federally funded supplemental food program.

Our team is thankful for the opportunity to
impact the minds of future doctors and believe that
it is a model that should be followed at all medical
universities. If medical students understand how the
organization works and the benefits it brings to
families and the community, then they are more apt
to refer their clients to the program when the time
comes.  �

TRINITAS (NJ) WIC EMPLOYEE RETIRES AFTER 36 YEARS OF SERVICE

Trinitas WIC Health Technician Alicia Pontoriero retired
on December 29, 2017, after 36 years of service in
the WIC Department. Her daughter, Stephanie, and

husband, Luis Pontoriero, joined the celebration.
Alicia was the first employee of the WIC Department in

1981.  She was trained as a Health Technician in 2001 and
Breastfeeding Peer Counselor in 2007.  Over the years she
has seen many changes in the community and WIC services.
Her patience and kindness has remained the same through-
out the years.  

She enjoys dancing and traveling. The WIC staff wishes
her well in her new journey.  �

WEST VIRGINIA’S VALLEY HEALTH CABELL WIC PROGRAM PROVIDING
MONTHLY FOOD TASTINGS TO PARTICIPANTS
By Jenna Rose, MA, RDN, LDN
Nutrition and Outreach Coordinator

Nutrition Education
Liaison Denise
Eagan, MA, RDN,

LDN, and Nutrition
Assistant/Breastfeeding Peer
Counselor Naomi Pruitt,
both of West Virginia’s
Valley Health West, have
been working to provide
nutrition education through
offering food tastings to 
participants.  Each month
there are different tastings
planned to coincide with
foods that are in season, or
national health-related
months.  

During the month of
January, folic acid-rich
recipes were offered.  Two
tastings were provided for
participants as they waited to be called in for their appointments – an energy 
bar made with cereal and a yogurt delight recipe that included fruit and other
toppings for yogurt.  Many participants tried the tastings; it was wonderful to 
see them learning about and enjoying new, healthy foods.  �

TASTY — WIC Participants eagerly try new foods.

WELL WISHERS — 
The entire Trinitas WIC
Department congratulates
Alicia Pontoriero on her
retirement.
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VIRGINIA WIC WELCOMES NEW DIRECTOR: DR. MANDEEP VIRK-BAKER
By Natalie Pennywell MPH, CHES, Virginia WIC Community Outreach Coordinator

Dr. Mandeep Virk-Baker relocated with her family to Richmond from California to

join the Office of Family Health Services (OFHS) team to lead the Division of

Community Nutrition (DCN) starting August 10, 2017. 

Dr. Virk-Baker most recently served as Associate Nutrition Advisor at the University of

California, Davis, where she led the Cooperative Extension low-income nutrition education

programs funded by the Expanded Food and Nutrition Education Program and the UC

CalFresh Nutrition Education Program (a SNAP-Ed Program). She was also responsible for

conducting a multi-county-based education and applied public health and nutrition research

program for two large counties in California. 

Dr. Virk-Baker has an extensive background in health policy and research and has pub-

lished in several peer-reviewed journals. Dr. Virk-Baker is a registered dietitian, and received

her doctoral degree in Nutrition Sciences from the University of Alabama at Birmingham. As

the Cancer Prevention postdoctoral Fellow, Dr. Virk-Baker earned a Masters of Public Health,

and Global Health certificate from the Johns Hopkins Bloomberg School of Public Health.  Dr. Virk-Baker completed post-doctoral 

fellowships at the National Institutes of Health, and the Office of the US Surgeon General.  �

The MARWIC TIMES newsletter is now available online at www.nal.usda.gov/wicworks

Dr. Mandeep Virk-Baker


